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Innovative research demonstrating the
impact of GPA education on dementia care
practices and outcomes.

At Advanced Gerontological
Education (AGE), we recognize that
meaningful, high-quality research
and evaluation of our Gentle
Persuasive Approaches (GPA)
education programs are essential
to advancing care for older adults.

As a national organization
committed to enhancing the care
of older adults living with dementia,
we understand that education must
be informed by evidence, and that
ongoing evaluation ensures our
programs are meeting the diverse
and evolving needs of those who
live and work in care environments.

We prioritize the evaluation of
GPA’s efficacy bothto
demonstrateits impact on care and
to supportits adaptation across a
variety of care contexts and
populations.

Evaluations of
GPA have been
completed across
multiple sectors:

Ourresearch effortsinclude
collecting quantitative and
qualitative data from
participants, care teams, and
organizations to measure
outcomes such as knowledge
acquisition, confidencein care
delivery, and improvementin
quality of life for people living
with dementia. These insights
guide the evolution of GPA,
ensuring itremains responsive to
the needs of our partners.

LONG-TERM

CARE

Through our national research
efforts, AGE continues to build a
robust evidence base that
supports the continued
development and dissemination
of GPA. Ultimately, our goalis to
ensure that all older adults across
Canada benefit from
compassionate, respectful, and
effective dementiacare.
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GPA Basics Education Improves Staff Gentle
Persuasive

Self-Efficacy and Knowledge in a Post-Acute  GPA: Approaches
Care Rehabilitation Hospital: A Quality Improvement Project

Many patients inrehabilitation hospitals across
Canada are living with dementia. These patients
often have unique needs, but hospital staff
typically receive very little formal training on how
to support people living with dementia who show
responsive behaviours.

To help close this gap, staff at a post-acute
rehabilitation hospital took part in the GPA Basics
dementia education program. 88 staff members
attended GPA classroom sessions and completed
surveys before and after the education. We looked
atchanges in their confidence and knowledge about dementia care.
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After completing GPA, staff felt more confident and knowledgeable inhow to care for people with
dementia. These improvements lasted even six to eight weeks after the training.

Staff also reported that they could betterunderstand the reasons behind certain behaviours and felt
more skilled inusing gentle, effective strategies to respond. They had previously relied upon basic
strategies that were often focused onregulating their own emotions.

Sixto eight weeks after GPA education sessions, participants couldinstead relate patient responsive
behaviours to unmet needs that needed to be addressed. Participants then reported successful
application of personalized non-pharmacological approaches with confidence and skill at the point of
care.

GPA dementia educationimproved staff capacity to provide compassionate and effective care to
individuals with dementia.

Staff Self-Efficacy and Knowledge of Person-Centred Approaches to
Responsive Behaviour

After attending GPA sessions, participants showed significant improvements in both self-efficacy
and knowledge scores relative to baseline. At six to eight weeks post-intervention, significant
improvements in self-efficacy were sustained.

Self-Efficacy Knowledge
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